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BUSINESS STUDIES
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(319)

Time : 3 Hours] [Maximum Marks : 100
a3 "]

[qoii : 100

Note :

st

(i)

(ii)
(iii)

(i)

(ii)
(iii)

All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.

afl el % IR 1 gl ueA-uT H famew TR ¥, fAR o 3w weAt o erafte
fomea T TE W U9 H oNUB! Uk o faehed @ IAL T Bl

Yk W9 & o SOk gmd iU U ¥

YT TE 19 10 T % YIH U F 9R faded — (A), (B), (C) R (D)
foq o ¥, A we w2 %) ARl famedt ¥ ¥ @@ SOX gH q9n STuel
ST-gRaeT | Yo d' & " S fod | ag—faeedt ueAl & fog sifafea
g TR femn s

Production manager is a : 1
(A) middle level manager (B) lower level manager
top level manager (D) both lower level and middle level manager

(©)

IAE JdUH & Th

(A) 99 wWig y&§9®
(C) Swa W™ v§4®

(B) ™ wlm wdus
(D) 3 =1 @G o1 qe wOd UEY®

Which of the following principle of management states that placement of men 1
and material should be properly made?

(A) Division of work (B) Discipline

(C) Equity (D) Order

= & ¥ vy & B R #wear § 6 9w ek g <A @ Sfua sgeren
THI =Ty ?

(A) & faumm (B) ergemET

(C) =@ (D) wHfaa =geren

65/0SS/1-319-A | 2 E,E [ Contd...



3 Training of 200 workers for cloth printing in a year is : 1

(A) a policy (B) an objective
(C) a strategy (D) a programme
TE® 99 200 BRI W wOST Wfew H uited eem ¥
(A) ws Hif (B) T W
(C) THh oM (D) ©H HRHA
4 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
weraeE! fraifa &1 w T@ o
(A) TR &1 (B) €T @l
(C) SfaeT @ (D) fembatnor &
5 Which type of finance is required for 'Renovation of building of the enterprise'? 1
(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term and medium-term finance
TEH % VAT b e o fad & R YeR @ smasaemdr B § 7
(A) ety foa (B) wg-em@ty faa
(C) wemmafy faa (D) I TY-srafy qur qegmEty fad
6 X Ltd. earned a profit of ¥ 10 crore out of this the company decided to retain 1

X 6 crore for business expansion and growth. The decision will be called :

(A) Investment Decision

(B) Financing Decision

(C) Both Investment and Financing Decision

(D) Dividend Decision

Ty fafes ¥ % 10 wis @ ofoia fpan) 389 & &l 3 R 6 dls e
% fomr wd gig & fau yfaaika & & Fofg foan o ol ssa
(A) FrEgr Fofl

(B) fodim= ol
(C) =i fragr aur fataas fofg
(D) @it ot
7 A person who organises the various marketing activities is called : 1
(A) Seller (B) Manufacturer
(C) Marketeer (D) All of the above
Jt @fr S fafrs fagum wfafafl o d@erfaaq wxar &, weama @ o
(A) fershar (B) wdE®
(C) fauorepat (D) Suted |+l
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8 One who actually uses the product or services is called : 1

(A) Buyer (B) Consumer
(C) Customer (D) Both Buyer and customer
qT W aRad ¥ IAQ YT FAT BT SUART BIAT &, HEAMT ©
(A) T (B) SR
(C) u=E® (D) war Td AEH NI
9 Which of the following statement is related to a wholesaler? 1

(A) Deals in limited variety of products

(B) Trading activities carried on near the residential areas
(C) Provides goods at the homes of consumers

(D) Deals in various varieties of products

Frfafag & @ N1 BT i =Tl ¥ gl T8 ® 7
(A) TaR @ At e ¥ =ur war 3|
(B) =muiites fspamd omemdld &5 & oTEUTE @l Wl |
(C) Suwiame & axgall @l e 8 W DI SN 2|
(D) Sl @ fafi fpet & =R & 3

10 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?

(A) Government (B) Consumer
(C) Consumer organisation (D) Non-government organisations

= ¥ 9 Be Qe SUWedT ST & 99ed 99 & WU i gerdr weH
H ¥F TUHIT BT B B YT BT § 7

(A) ¥R (B) U
(C) Ui e (D) TR-TTHI e
11 Ashok is working as a general manager in a garment manufacturing enterprise. 3

His sun Rohan asked him about the nature of management. Besides stating the other
characteristics of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

Aeles Uk e i wel § e USE®d b €4 W HRNd gl 39k 9T T |
Y USY @l Upia b fovm # genl ey @ o fagvarstl e S #d §Q
aeles ¥ e Bl a8 Al SaEm 6 y§y wh war A B U@ fEl dW fagen
B S BT TP T1eaq ¥ A9 5 Ve Bl Y6 T el 91 & & faug
H sy feman|
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12 Geeta is working as a business resource manager in a toys manufacturing company. 3
She had to select 20 skilled workers. Explain the first two step that Geeta should take.

T Rael™ SHaT U T o OHa 99199 Yaesh & &9 § HEd & | 39 Al
% fT 20 HI@ BT B TIT BT T | 3AG A AT FW AT FH A gom
I IO Bl GHHARTI

13  State any three objectives of financial management. 3

o uey & fopeel 9 SEedl 1 St BITg |

14 What is meant by 'durable goods' and Non-durable' goods? 3
Tears agell’ o TR-Tewrs axgell’ @1 @ od ® 7

15 Differentiate between "Wholesale Trade' and 'Retail Trade' on any three basis. 3
fopl A Smami WX ‘O WU qdT Fedht AN H =l Q|

16  State any four points of importance of management. 4

T§Y % W % Rl 9 fagell & swi@ difl

17  Briefly explain any four 'organisational barriers' to effective communication. 4

Tl @YW B fhel AR ‘G e Srenell’ w98 H gHsEu|

18 Explain any two factors that affect the fixed capital requirement of an enterprise. 4

fordll Tem &1 Wl Sil STaeasharstl &l YHIad & e fhwel a BIa! &l qassy|

19  Briefly describe any four points of importance of external trade. 4

Tl AUR & " & fhel 9 §gsll &1 de8u 9 qui S|

20  Shyam purchased a washing machine from "Wash Well Ltd'. He got the machine 4
installed by the technician of the company and followed all the instructions for its
use as given in its brochure. While using the machine his wife got an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state any three reliefs
that Shyam could get from the company.

I | aryT da fafes’ ¥ us Al weie wliell IEe "ol @l U weel
% THARET B0 HU3 a9 B &l fqaor-gRasr (SeR) § e T Asf9 &
IyamT gl gt FrEet @ wew fhar) 99w & SuE % Wy 9™ @l Uil @l
TSSTAl T STt @ T IH SN SIIBR Hl Jga™ BT Sl I8 ST bl
T T Tt & afean qon @A SARl &1 SAard 9 faweg € we aneu |
T Tl A Teal &1 St W By = o™ Al 9 Wi B Gl B |

21 Explain any five principles of 'Scientific Management'. 5

‘Jeiver Y & fhel U Regmal @ SusEu|
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State the five needs as per 'Maslow's Hierarchy of Needs'.

ARl DI UTIRH FaT % AR U TRl Bl Swid  HIT] |

State any three limitations of equity shares from shareholders point of view and
any two limitations from management point of view.

il @ gfe ¥ wwar ofell @ Bl A dmmell dum wey @ 3 A
fpel < dretl @1 S Bt

Explain any five objectives of marketing.

fouue & fpdl uta SR9dl @l HHIRUI

State any five merits of super markets.

g IO &% {6l 99 @l &1 Ied Dl |

In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics
of management. As a student of institute of opening schooling with business studies as
one of the subjects at senior secondary level, you were listening the programme. Explain
any four characteristics of management that have emerged out of the discussion.

Ao fqamErl’ & uw 9w A yEy @ fageaet woaEt 8 WA e
o fqamedt fiten dam & ue foendl 89 % A qu1 Souay Arefis Wi
T FEEIS I B Ue [qud 9 & B Y I g @ 4| S| adr
¥ I yady @ fpdl A fagwanett @i @wsmEU)

OR / 3ty

You are working as an assistant manager in a big departmental store. Explain any
four principles of general management that you are using while performing your duty.

AT Th g3 fquria R o 9Ere Y69ed & ®0 H & W@ & g
gyaY & fhel O Taardl & 99ARET [SEel UGN oMY o haed (Mwed o
H W® E

Ramesh is working as a human resource manager with 'Jai Kisan Ltd' a company
manufacturing pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various
jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.

FY H ST T a1 B AH B IART B Al TG fpa s’ F W
Ueh AT GH1E YaY® 6 €9 § BRI ¢ 9 B b w10 fagearen @ ot
BN | SAETd Aradrel qor gwd & MUE & % 99a 98 ard At
® G § T 39 IL9T P U THIT HEET b ge ¥ fafy= Eidl @ ST @Y
ThaT ¢ UE fAEl O @l @ eeEmsul

OR / sty




Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15t June 2022
she set a target of producing 5000 pairs of shoes for this month. On 30t June
Sudesha found that only 4500 pairs of shoes could be manufactured. She was unhappy
because of this shortfall in output. She called her subordinate and asked her to find
out the reason. She found that some machines were defective and needs repair and
also a few workers require training.

By doing this Sudesha had completed some of the steps in the process of an
important function of management.

Identify the function of management and explain the steps completed in the
process.

e HHr o fafee’ ¥ Samed yErgd & w0 W HRERG o) 1 SF 2022 & 594 39
ATE % AT 5000 SIS S0 STed HTT 61 W i fpar 30 S &l gaem 7 qrn
foh ha@ 4500 SET S &1 IATCd & Th | I8 SMET DI 39 BHI % BT ATGeT T |
SET AU SR Bl AT X W B GqT A b Y BT SHA R [ FB
A9 T f ofR ATHA &l asashdl O | B $B HHANEAl Bl TIE B
JTEgTHar & |

U1 %Y Gl o U9 % U Hewaqul B %l URhAT % H& HIA! dl T (TX0)
foram %1

YT % B Dl TSI DI qoT Yihar ¥ T99=1 fhT 7T wedl ® IHE|

28  The Securities Contract (Regulation) Act has defined this institution as an "association, 6

organisation or body of individuals, whether incorporated or not, established for the
purpose of assisting, regulating and controlling business of buying, selling and
dealing in securities.

(a) Name the institution.
(b) Explain any two functions of this institution.
gfafa oTsy (fafemm) Sifafem 3 39 S &l Ue 99, WeT a1 Al l dwer
S giayfoat & %a, fosha Td @ eT % Iged vq derdl, Faae we fraer & fag
S T ¥, AR ¥ P @ st @ % w9 § ufeia R ¥
(%) 39 WM &1 AH FdRTI
(@) 39 "1 & fhel <1 Bl Bl a9IEy|
OR / 3ty
Rohan is working as a finance manager in a woollen garments manufacturing company.

Briefly describe any four factors that Rohan should consider while determining the
working capital requirements of the company.

e SAl IE BT SART B Il Th HO § fog gadeq & &9 & S & |
Ty fpl IR Bl w1 waw H quie ifTe e e @ wREl @ e ge
masTehdreti & Hawr & T &= § @A ARyl
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30

'Many people consider advertising to be a wasteful activity and something harmful
for the customers and the society in many ways'. Explain any four arguments that
such people give against advertising.
TEA | ART 3% BN & (G99 Bl el q&1 G9e1 & g evemd iR eius
Tafafy wFa ¥0 TE @t g fasme & fatg § g e feR 9 a@l @
THARY |
OR / sty
Different producers lay different emphasis on different aspects of the concept of
marketing. Sona Ltd. first identifies the needs and wants of consumers and consider
their needs and wants while producing its products. Its key to maximize profit is customer
satisfaction.
(a) Identify and explain the marketing management philosophy adopted by Sona Ltd.
(b) Also name and explain the marketing management philosophy (i) Which lays
emphasis on quality of products and services. (ii) Which lays emphasis an
aggressive selling techniques.

fafir=T Saree fauer sreramen & 9= gegetl X == g & 9@ < & | |/

ffiee uea SuHreRStl @ Seutell aUT Sasadhareli &l YAl & qoT 3T JMIG! &6l

SR HIA 9 37 3181 ST SAEATRATHT Dl LI H Tl & | STHRA TGe 3qen!

AH ATIBAT BT Dl GHotl o

(@) G fatee &R o T v yeeY STaEmun @l et |

(@) g & S9 fauvE gevy sraareenatl w1 AT §a13U U HEsU (i) S SdEl ud
Taratl B UrE WX I Tl &1 (1) S oTehme fas deiel uX S| Il B

'External trade is an important indicator of economic condition of a nation. Both
importing and exporting countries are benefited by external trade.' In the light
of this statement explain any four points of importance of external trade.

qrET AR TREl 9T DI o7 RATT T Feaqul Yok ¢ &l HMUR ¥ Edes qo
frafae® ST 90 @l &1 A9 UgadT © | 39 HYT % YR | Sl AR & qed & (bl

o fagatt &1 wwsEy)

OR / styan

'Consumers hardly use their rights due to lack of awareness, ignorance or lethargic
attitude. However in view of the prevailing malpractices and their vulnerability there
to, it is necessary to provide them physical safety, protection of economic interest,
access to information, satisfactory product standard and statutory measures for redressal
of their grievances.' In the light of this statement, briefly explain any four arguments
in favour of consumer protection.

ST T ST, ST ST G T % BT STHIGAT HBalraq of ST AT
H ITART HIA ¢ 3 YA I FEER T I SAfqeaasiadr & He
T MaeT® ¢ f6 9 it GR&M W™ &l [, Sk onfgs fedi & Tem @t
WY, IR SATALTH AT Y& dI WY, IAET & HalTse AFH qar e et
% framer & fau Jurte SU™ B 39 BUT & Wl B SUNel GXev & guedq
¥ fopel O dl dl ST H USR]
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BUSINESS STUDIES
AN AT

(319)
Time : 3 Hours] [Maximum Marks : 100
ko SRR L [qori : 100
Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.
(i) Marks allotted are indicated against each question.
(iii)) Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.
fRer ¢ () w0 Ul % IX T qO geT-uw H faeew TR E, fAT 1 @@ ueAl # s
fome T TY Wl U9l H oNUB! Uk B faeed @ IWL I Bl
(i) UA® 99T & o Ik Gme fqu MU ¥
(i) 9o " 1§ 10 9% & A% 997 H IR fawed — (A), (B), (C) X (D)
foq o ¥, A ww @2 %) Ol famedt § ¥ @@ SOX gH q9r otuel
ST-gRaeT H e € % "M a0 | ag-Taeedl YeAl & foag sifirem
g T e s
1 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?
(A) Government (B) Consumer
(C) Consumer organisation (D) Non-government organisations

e o ¥ oF Wftsd Iudiear sidias & |9t 999 % fe fori weman wem
HE TG SUHRT BT B B G BT & 7

(A) "R (B) S
(C) SUHIRT T (D) R-TH G
2 X Ltd. earned a profit of ¥ 10 crore out of this the company decided to retain 1

% 6 crore for business expansion and growth. The decision will be called :

(A) Investment Decision

(B) Financing Decision

(C) Both Investment and Financing Decision

(D) Dividend Decision

T faftes 3 T 10 s a9 offd fharl 399 9 &l 3 T 6 s a9
% faar wd gig & fau uiqaiia & & Fom foan 9 o ssa
(A) fragr fof

(B) T ol

(C) =i g dar fataas fofg

(D) wrHigT Tt
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3 Which type of finance is required for 'Renovation of building of the enterprise'? 1

(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term and medium-term finance
TEH &k AT b SIS o fad & R UeR @ oTasasdr B § 7
(A) <afafy fo (B) wg-orafy foa
(C) wemEty faa (D) =Ff wg-—srafy qeon Aeamety fad
4 Training of 200 workers for cloth printing in a year is : 1
(A) a policy (B) an objective
(C) a strategy (D) a programme
&% 99 200 BT H wust Rfew # uyhfad e @)
(A) ws i (B) T Sgd
(C) U OHId (D) ©s HrdHH
5 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
Sareedl faiia & e d9 ®
(A) TEsm & (B) EoT I
(C) AT Bl (D) fasheieTor @t
6 Which of the following principle of management states that placement of men 1
and material should be properly made?
(A) Division of work (B) Discipline
(C) Equity (D) Order

= § 9 uey &1 e frea dear ® f6 9w ofik wrwh <M @ Sfua =rawen
BN =rey ?

(A) & faumE (B) orgemas
(C) HHMaT (D) wfaq =aeen
7 Production manager is a : 1
(A) middle level manager (B) lower level manager
(C) top level manager (D) both lower level and middle level manager
SR U§E® § Th
(A) 99 Wig y&9H (B) ™ wim wdus
(C) S| wWid we9® (D) 3 = g dor 9e W9 UEY®
8 Which of the following is an industrial goods? 1
(A) Soap (B) Note Book
(C) Cooking oil (D) Machinery
frefafed & o d9-d TH ofEfe agg &7
(A) |1gT (B) @
(C) @ T s & dd (D) =M=
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9 'A brush free with a tube of shaving cream' is which of the following tool of 1
sales promotion?
(A) Distribution of free sample (B) Bonus offer
(C) Free offer (D) Discount coupon

QIR M BT T 29 & 1Y 997 gr Frefaied 9 F foska gewe &1 -
REA N

(A) gwa dud @ faaeer (B) 99w wwma
(C) gw v« (D) fswpEe gua
10  Which of the following statements is not related to a 'Departmental Store'? 1

(A) They offer wide variety of goods produced by different manufactureres.

(B) They buy large volumes of goods to take the advantage of large-scale-operations.

(C) They deal in limited variety of products and restricts the choice offered to
customers.

(D) The entire department is divided into a number of departments and each
department deals in specific type of goods.

frefafed & @ dF-—a1 ®u9 faumiE s ¥ @|tad Tl 5 ?

(A) ¥ fqf= Iamel a0 Sdrfed axgsll ol fawga feel garaa & 21

(B) So-TMM WX UfEm@d & @4l Bl W BT 6 QI §91 AT W awgell @
%a HW ol

(C) 2 axgasll @ Hifa fopeTl § AU &Xd ¢ o Aeal @l 9o giaen & dikd
W B

(D) wwqul favm oM@ SgurT H 9 fm ar ¥ iR ue@ egen a9y ger
B TGSl A AUR BT T

11  Differentiate between 'Wholesale Trade' and 'Retail Trade' on any three basis. 3
forl dF emami WX ‘i WAR a9 Fedht AU H <X Q|

12 What is meant by 'durable goods' and Non-durable' goods? 3
e Tgal iR TR-fowre axgetl’ & w®m ey %7

13  State any three points of importance of business finance. 3
RS a0 & 9o & fhol dF fogell & Iw@ @iy

14  Ashok is working as a general manager in a garment manufacturing enterprise. 3

His sun Rohan asked him about the nature of management. Besides stating the other
characteristics of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

oeles Uk e i wel § e USEd b €4 W HRNd gl 39k gF T A
SHY U B UHia & fawa H gen uEy @ o fg9vanetl @ Swd wid gY
AME ¥ e & a8 oy garn 6 ygdy wes wer O 31 0@ ARl 9 fagai
P S BT [P T1eaq ¥ A9 5 U Bl Y§Y Teh el 91 & & faug
" sngaed Tl
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15  Geeta is working as a business resource manager in a toys manufacturing company. 3
She had to select 20 skilled workers. Explain the first two step that Geeta should take.

Trar Radie SAHaR T ®E o JHg §9e Jo9um & &9 § Braid § | 89 HEAl
% fT 20 HU@ BT B TIT BT T | 3AG A AT EW T T A gem
I IO Bl GHHARTI

16  Shyam purchased a washing machine from 'Wash Well Ltd". He got the machine 4
installed by the technician of the company and followed all the instructions for its
use as given in its brochure. While using the machine his wife got an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state any three reliefs
that Shyam could get from the company.

I W areT da fufies’ @ ue afdi weim wlidl SEe "ol @ o el
% THANNEA BT B3 TG B bl feror-gRasr (FsR) ® ffu T Asi| &
Syamr gl gt FrEon @ wew fear) 99w & SuEi % Wy 9™ @l Uil Wl
TSSTell 1 et @ AT 39 SUHGT STUHR Dl TEdM DT S Jg ST bl
T T ffar & afear gar @A SRl w1 SdRT 9 ok € & ARy
udl i A Teal @ St Al BT [ oI wEEl ¥ UT Y HehdT § |

17  Explain any two factors that affect the fixed capital requirement of an enterprise. 4
forell Serd @l Tl ol STagasharstl bl THIGT HT a {ohl a1 HIeh! &l sy |
18 Briefly describe any four points of importance of external trade. 4

I AR & 7o & fhel O [§gaf &1 d89 ¥ qu S|

19  Explain any four points that highlight the significance of principles of management. 4
Y % Mgl & Ae WX BN ST A el a9 faget el anss |

20 Explain any four points of distinction between delegation and decentralisation. 4
AT qAT fqhsieter & " ok & [l 9 fegell @l Euesul
21 Explain the following methods of price fixation : 5

(a) Cost based pricing

(b) Objective based pricing

qer Prefer 1 P R @ awemEw
(@) «@ra emaa qed e

(@) Tgea omania gea e

22 State any five merits of super markets. 5
g IR & Bl 99 @l & Ied Dl |

23  Explain any five principles of 'Scientific Management'. 5
e Y % feel uia feeal @ @EEul

24  State the five needs as per 'Maslow's Hierarchy of Needs'. 5

Al Bl ThH FaT & HIER U ATETRAH] Bl Seei@ DI |
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State any three limitations of equity shares from shareholders point of view and
any two limitations from management point of view.

STl W gRE § wEAr siel @l fhwl dm dwell qur ¥y @ gfe |
forl a1 dmret & Iw@ i)

'Many people consider advertising to be a wasteful activity and something harmful
for the customers and the society in many ways'. Explain any four arguments that
such people give against advertising.
TEA W U b BN W ST B AEhl IAT TS & [0 HUFF S e
Tataty wFd B0 " A & fasme & faty § iy e /el 9 d@l @
AR |
OR / st
Different producers lay different emphasis on different aspects of the concept of
marketing. Sona Ltd. first identifies the needs and wants of consumers and consider
their needs and wants while producing its products. Its key to maximize profit is customer
satisfaction.
(a) Identify and explain the marketing management philosophy adopted by Sona Ltd.
(b) Also name and explain the marketing management philosophy (i) Which lays
emphasis on quality of products and services. (ii) Which lays emphasis an
aggressive selling techniques.

fafir= e fauer sraeamen & fafv= wegetl w - v & T@ <7 &1 |

faftes geal SuMTERTeN B 3T qUT STaYThdrel Bl TEaTdl & quT STd ScTal @l

SR HIA T 37 313 ST SATHATSH Bl L | T ¢ | SUHIRA TG 3HaA

A ATIBAT BT Dl GHotl |

(@) G fatee &R o T8 v YeeY STaEmun @l eI |

(@) g & S9 fauvE geey srareenatl w1 AT §a13U Ud Hesy (i) S SdEl ud
Tarstl &1 UET U A ol &1 (i) S SR fahd qebil UX S Il o

The Securities Contract (Regulation) Act has defined this institution as an "association,

organisation or body of individuals, whether incorporated or not, established for the
purpose of assisting, regulating and controlling business of buying, selling and
dealing in securities.

(a) Name the institution.
(b) Explain any two functions of this institution.
gfafa oy (fafemm) sifafem 3 39 S &l Ue 99, Se a1 Al l awe
S giayfoat & %a, fosha Td @eT % 35T vq derdl, Fame we fraer & fag
18 T ¥, 9 gE G € otuan W€ % W ¥ ufedya fear ¥
(%) T GWIME &I AW daqEdl
(@) 39 ¥ & Bl < Bl &l gwEemE|
OR / sty

6
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Rohan is working as a finance manager in a woollen garments manufacturing company.
Briefly describe any four factors that Rohan should consider while determining the
working capital requirements of the company.

e SAl IE BT ST B Il Th w1 § foig gadeq & &9 & B & |
wH Rl O @Rl & WA § G Hife [T e B BT bl Braha goil
aaegeare & afRer & fau e ® e T

Ramesh is working as a human resource manager with 'Jai Kisan Ltd' a company

manufacturing pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various
jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.

HY H SN BN AT DI 9T BT IART HTT aml g A fafes’ o W
T A SHET YEHH & €9 H BRI ol S€ HUAl & (g 10 fasharat ol Wl
HE 3| €IS ArIArel AT TIHT B MU T b UL g8 Ard ARl
® G § T 39 IL9T & U THIT BT b geX ¥ fafy= Eidl @ ST @Y
gl 3| Ug fesl 9) @@l & @)
OR / sty

Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15t June 2022
she set a target of producing 5000 pairs of shoes for this month. On 30t June
Sudesha found that only 4500 pairs of shoes could be manufactured. She was unhappy
because of this shortfall in output. She called her subordinate and asked her to find

out the reason. She found that some machines were defective and needs repair and
also a few workers require training.

By doing this Sudesha had completed some of the steps in the process of an
important function of management.

Identify the function of management and explain the steps completed in the
process.

e T g fies’ ¥ IRT Yegs b ®9 ¥ HEd §1 1 59 2022 B 367 39
HTE % fQ 5000 ST S0 STed HTT 1 @ Feifia fpam 30 S @l geem 7 qrn
foh ha@ 4500 WL S[A &1 IATCd & Th | T8 ST Dl 39 BHI &b BT A1geT T |
SHA AU U B AT SR ¥ BRI qA1 WM b (@ HeT| I8 - {6 3w
A TS ff R ATHA &l STasahal O | & FB wHANA! Bl FIRET B
SATaeThar ol |

THT HYh Gl o U &% Uh Hew@qul B ol URhaT % H& HIA! &l T (TX0)
fopam 1

YT & B Dl TEAM DN JoT Uihar ¥ T fhU 7T wedl wl IHRT|
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In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics
of management. As a student of institute of opening schooling with business studies as
one of the subjects at senior secondary level, you were listening the programme. Explain
any four characteristics of management that have emerged out of the discussion.

Ao formamt’ & ue uRm § ydy @ fasivaret woTal @ W0 o9 sl
g fqamedl firen e & us foendl s % A qum Semay Arefis Wi
T FEIS LTI B Ue [qud 89 & B Y G g9 @ 41 S| 9dr
¥ 30 wdy @ feel ar fagwaret @ "wsmEul

OR / 3tya@t

You are working as an assistant manager in a big departmental store. Explain any
four principles of general management that you are using while performing your duty.

AT Th S q9F 9veR ¥ Ele Yo & ®9 ¥ & B @ &l M
gae & fhel O faardl & 99AET [SEel UG oY ofu hded (Mwed o
H WE Bl

'In every locality you find retailers dealing with goods and services on small scale.

They deal with limited variety and limited quantity of goods and cater to the needs of
local area. They require less capital and provide goods to a limited number of
customers.'

Identify the group of retailers discussed in the above lines and briefly explain
any two types of retailers of this category.

TS & H oY [rhd Sl gHM IR S BIE TAM 9 aEgel U "ansl @ AN
B S| T PV B YHI B Hita fpedl Td Il Hiftiq A0 H AMR Bl & aen
WM & % A bl SETharstt o Ifd Bl & | 3¢ B Yol Bl SE9Fehal sl
& T ge Wi FE | Tedhl B agU IuAH HIl o I

SUTER UfeRadl o aftq Gedht Al % TE %I Ugd BT a7 36 I %
ol a1 YR % G Al Bl H&T § q9E|

OR / sty

"The Consumer Protection Act was passed in 1986 to offer the necessary protection
to consumers and provide an elaborate mechanism to deal with consumer grievances

and disputes.' Explain the judicial machinery set up under the Consumer Protection
Act for settlement of consumer grievances.

IYHIFRTSH B GET T&M B a1 Il bl v faaml & Foem & fag
MH FishaT BT WG B & [0 Suayen wxawr ifuftrm 1986 ® wia feman
AT IUIT ST STt & ST=Td SuHieent @ il % fuem & fag
TMed @B TS ARG TR bl GHIET|
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BUSINESS STUDIES

AEQHAF  AeqTT
319)
Time : 3 Hours] [Maximum Marks : 100
o SRR L [qoTi 100
Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.
(i1)) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.
fer : () Wl ue &b ST 3 gl weT-ud H fasew W€ ¥, fE ol 3w uedi H riafa
fomea T TE W U9 H oNUB! Uk o faehed @ IAL T Bl
(i) Y&® U % of Sah e few o ¥
(iii) 997 €& 1§ 10 T% & 9% Y99 ¥ 9 fawed — (A), (B), (C) 3iX (D)
foq o ¥, A we w2 %) ARl famedt ¥ ¥ @@ SOX gH q9n STuel
ST-gRaeT | Yo d' & " S fod | ag—faeedt ueAl & fog sifafea
g TR femn s
1 The foremen under production department who arrange workers, machines, tools 1
and materials for the jobs is called :
(A) Inspector (B) Repair Boss
(C) Gang Boss (D) Speed Boss

AT fum § B B 9 WA o gfyel, A, Sus el ud gl @l
HH & fu aiyq &iar &, wean © -

(A) Friers (B) wiviigR e
(C) el s (D) T =T
2 Vivek is working as a marketing manager in a multinational company. At which 1
level of management is Vivek working?
(A) Top level (B) Middle level
(C) Lower level (D) Both middle level and lower level

e e sgudE wOE A fque ydud % wu A wria ¢ fde wey & few
W 9T B B TET 7

(A) =@ @ (B) #&m @

(C) = wx (D) 7w WX qar M= WX aEl
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3 The type of plan that are formulated to exist in the changing business environment 1
and to face the competitions in the market is called :
(A) Policy (B) Procedure
(C) Methods (D) Strategy

T & T8 YHR S ge@d Y AEEINe hERe § g9 W 9O 9 H
giafial & W HE & MY AR ey S| ¥, wead ©

(A) i (B) wrifaty
(C) faftmar (D) oI
4 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
Sareed! e s s a@ §
(A) fader @ (B) T i
(C) faxer &1 (D) fashdiemor @
5 Which of the following statement is related to a wholesaler? 1

(A) Deals in limited variety of products

(B) Trading activities carried on near the residential areas
(C) Provides goods at the homes of consumers

(D) Deals in various varieties of products

frfaRad & 9 @991 HUF A U ¥ g T8l S 7
(A) SRl & difyg fee ¥ =R #ar 3
(B) =iy fopamd oremdld &= & STEUTE @l Wl |
(C) wuvirme & awgel & Y =X WX B A D
(D) SamEl & = el & s & B

6 One who actually uses the product or services is called : 1
(A) Buyer (B) Consumer
(C) Customer (D) Both Buyer and customer
IE O 9dd H S YA Yol bl SUANT Hidl &, HEAM T
(A) (B) SuHreRT
(C) ue® (D) whal U UEH I
7 X Ltd. earned a profit of ¥ 10 crore out of this the company decided to retain 1

< 6 crore for business expansion and growth. The decision will be called :

(A) Investment Decision

(B) Financing Decision

(C) Both Investment and Financing Decision

(D) Dividend Decision

T fafes ¥ % 10 ws @ ofeia fpan) 388 & &l 3 R 6 dls e
% fomr wd gig & fau gfaaika s & Fog foan a8 ol ssa
(A) gt fuig

(B) fodim= ol

(C) =i fragr gur fatqaw fofa

(D) @iyt ot
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8 A person who organises the various marketing activities is called : 1

(A) Seller (B) Manufacturer
(C) Marketeer (D) All of the above
I% At o fafte= fauom wfafall o danfaa s @, weaar ®
(A) Tachar (B) SdmE®
(C) fauorienar (D) Sue &+
9 Which type of finance is required for 'Renovation of building of the enterprise'? 1
(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term and medium-term finance
TEH &k VAT b SUER o fad & R YeR @ smagaemdr B § 7
(A) ety foa (B) wg-em@ry faa
(C) wemEaty faa (D) =Ff wg-—srafy qen AemmEry foaa
10 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?
(A) Government (B) Consumer
(C) Consumer organisation (D) Non-government organisations

1 § ¥ &N Wfees SUHET SiEaT & 99ad a9 & (a9 foRiE e 9ee
HT Tg TUAIRT BT B B GIT BT § 7
(A) &R (B) Iuwiem
(C) U+ e (D) R-TH A

11  What is meant by 'durable goods' and Non-durable' goods? 3
s Tgal o TR-feowrs axgetl’ & | ey 37

12 Differentiate between 'Wholesale Trade' and 'Retail Trade' on any three basis. 3
forel M omari WX ‘Ui NI TAT ‘Feht AN H <l Il

13 Geeta is working as a business resource manager in a toys manufacturing company. 3
She had to select 20 skilled workers. Explain the first two step that Geeta should take.

rar Radie SHar T wEel o 799 §9e Jo9ue 6 &9 § Braid § | S9 HEAl
% T 20 FHI@ BT & TIT B ¢ | 36D [@Q A g f@C W ae gom
A TN B GHIRUI

14  Ashok is working as a general manager in a garment manufacturing enterprise. 3
His sun Rohan asked him about the nature of management. Besides stating the other
characteristics of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

oeles U e i wel § e USEd b € W HRNd gl 39k gF T A
SHY UEY B UHa & fawa H gen uEy @ o [gevanetl @ Swd@ wid gY
aeles o e Bl u® Al gamn 6 ygy ww ‘war Hf ¥ U@ R AW fagen
B e BT [P T1egq ¥ A9 5 U Bl Y§Y T &l 91 & & faug
# emeaw foman|
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15  State any three points that highlight the role of securities exchange board of India. 3
I 9T [ 918 & T 98 99T STe o (el aiF (93l &1 Iaid
BT |

16  Explain any two factors that affect the fixed capital requirement of an enterprise. 4

fondll Iem @ TRl STl STaeaeharstl ol YHIad & e [hwel & el &l TRy |

17  Briefly describe any four points of importance of external trade. 4

Il AWUR & 9Ed & fhel o §gall &1 de8u 9 qui S|

18 Shyam purchased a washing machine from 'Wash Well Ltd". He got the machine 4

installed by the technician of the company and followed all the instructions for its
use as given in its brochure. While using the machine his wife got an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state any three reliefs
that Shyam could get from the company.

I 3 a9t 9« fbRe § us iy wele @kl SEN "elm @l WA &
® THARET B HU3 a9 BT & fqaor-gRasr (SieR) & fiu @ A2sf9 &
Suan gl gt Feet @ uew fhar) 99fe & SuE & 9wy 9™ @ Uil @l
TSRl T et @ T IH YN SIIBR dl Jga™ BT Sl I8 ST bl
T T fufar & afear g @O SaRl @1 SdrT 9 faeg @ e iRy
Ud el 9 Ueal & Stei@ |l BT [N U™ wEEl ¥ UTd Y HehdT |

19  State any four points that highlight the nature of principles of management. 4

TSy % Mgl B YHa U GHT ST A el a) f[Sgel @ e s |

20 Explain any four points of importance of communication. 4

YUY &% WA % el O fagell @l ¥HemEyl

21  State the five needs as per 'Maslow's Hierarchy of Needs'. 5
ARl Bl TEHH FaT % FIER U ATETRAH] Bl Iei@ DI |

22 Explain any five principles of 'Scientific Management'. 5

e yee & fRel Ui fagal @ gusmE)

23  State any five objectives of financial planning. 5

o e & fl 9 SRedl &1 Swi@ ity |
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State any five merits of super markets.

g IR &% {62l 99 @l & Ie@ Dl |

Explain any five objectives of marketing.

fouue & Tl uta SE9Al @l HEIRUI

The Securities Contract (Regulation) Act has defined this institution as an "association,

organisation or body of individuals, whether incorporated or not, established for the
purpose of assisting, regulating and controlling business of buying, selling and
dealing in securities.

(a) Name the institution.
(b) Explain any two functions of this institution.
gfayfa srgey (fafemm) sfafem 3 39 SR & Ue @9, W8T a1 il o e
S giavfoat & %a, fosha Td @9 % Iged vq derdl, Faae we fraer & fag
g TS ¥, W ¥ frif @ erger W& % w0 ¥ uikea fear
(%) 39 G &1 T 13U
(@) 3@ @ % fpdl & wEl B guEEy)
OR / sty
Rohan is working as a finance manager in a woollen garments manufacturing company.

Briefly describe any four factors that Rohan should consider while determining the
working capital requirements of the company.

WeT Tl TE BT SAET BT Iiell T O § o 96e9 & &9 o Hid & |
T el 9 B! B WU H Ui AT e e @ B B wreha gei
aaygeare & uiRer & fau e ® e T

'External trade is an important indicator of economic condition of a nation. Both

importing and exporting countries are benefited by external trade.' In the light
of this statement explain any four points of importance of external trade.

qrar AR foRdl <91 @1 onféies Rarfa &1 Feaqel goe &1 Sl @R ¥ Sads q
frafas M1 90 @l &1 A9 UEadT © | 36 HYT % YRl H Sl AR & qed & (bl
o fagetl & gHsEn)

OR / sty
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'Consumers hardly use their rights due to lack of awareness, ignorance or lethargic
attitude. However in view of the prevailing malpractices and their vulnerability there
to, it is necessary to provide them physical safety, protection of economic interest,
access to information, satisfactory product standard and statutory measures for redressal
of their grievances.' In the light of this statement, briefly explain any four arguments
in favour of consumer protection.

SNTEehAT BT STHIE, ST ST G& TIY b B0 STHIEIT BT &1 AT SAfH
B ITART HId &1 A YOO T FEER T Il SAfqEaasedr & B
T MaeT® ¢ 6 S e GR&M UM &l [, Sk oy fedi & T&m &l
WU, 5% STa9T® ol Y& &l WY, IEET & Gars e e a7 3! farbraat
% frarer & g durfie Su@ B 39 HUT b Gl H SUHIRT W& b gHed
7 frsl ax d@ @ dad ¥ gl

Ramesh is working as a human resource manager with 'Jai Kisan Ltd' a company
manufacturing pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various
jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.
HY § IFART B AT B TALhI Bl IR B Al g fpam fafes’ o wa
Th TG SO Y§E®h b B W HE &1 IH HUAl b fag 10 fsharstt & Wl
HCA T| MEAH ArTAAIsll qAT STIHa & U & % UeA 98 Ard Al
B W A T 3T IL9T b [T T B b gL § Al Eidl w1 U BT
gl ¢l UH fpel 9 &l @ q9eEy|
OR / sty

Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15t June 2022
she set a target of producing 5000 pairs of shoes for this month. On 30t June
Sudesha found that only 4500 pairs of shoes could be manufactured. She was unhappy
because of this shortfall in output. She called her subordinate and asked her to find
out the reason. She found that some machines were defective and needs repair and
also a few workers require training.

By doing this Sudesha had completed some of the steps in the process of an
important function of management.

Identify the function of management and explain the steps completed in the
process.
e B g fafes’ ¥ ST yarae & ®9 H HRERd §1 1 59 2022 B 6 39
H1E & T 5000 SST S0 STed HET 61 W Faifa fpar| 30 ST &l gaam 7 arn
fop hae 4500 ST S[d 2 ST & Th | T8 IR DI 36 HHT % BT Arger Al
SHEA AU R Bl AT X W BROT GAT A b Y w11 SEA R fh $e
A9 T f ofR ATHA &l asaddl O | B HS HHANAl Bl FIRMET B
rasgehdl |

T ¥ ool o U+ % e Hewaqul B Bl WiehdT % HB HIA! Bl =T ()
fopar 21

TS % B B TEAN DI qUT Gishd1 H 0= [T T HEA! B F9HEU
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In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics

of management. As a student of institute of opening schooling with business studies as
one of the subjects at senior secondary level, you were listening the programme. Explain
any four characteristics of management that have emerged out of the discussion.

Ao fqamEml’ & uw 9w A yEy @ fageaet w|oaEt 8 WA e
o faemerdl fren W & e foEmedl B % AW qn Sseax Wit ')
W FIQINI® AT B Tk (G0 T % BT Y YR gF & | 39 gt
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OR / styan
You are working as an assistant manager in a big departmental store. Explain any
four principles of general management that you are using while performing your duty.
AT Th g3 fquria R o 9ee Y69Ud & ®9 H B W@ & g
yeg & fhel g fagril @ q@esy feer IuEm o e wee e |
H W 2

'Choice of inappropriate channels of distribution may result in lesser profit for the

manufacturer and higher price for the consumer. 'Explain any four points that the
manufacturers should keep in mind to decide proper channel of distribution.

‘Terercer Areadl % STIUgA T Bl UNOH SAEH! & AU B T q91 SuHeRsl
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OR / styan
'Pricing is an important element of marketing mix and plays a crucial role in the
success of a product in the market. If the price fixed is high, it is likely to have an
adverse effect on the sales volume. If on the other hand, it is too low, it will adversely

affect the profitability.' In the light of this statement briefly explain any four aspects
which have to be taken into consideration while fixing the price of a product.

g Traie fquom e &1 o weayel gd §) 99R H SdE dl ahadl 9 T8
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